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Caso 1: IDEM  
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A	chi	giro	questa	mail?	
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Mail dell’IT di Ateneo 

…	non	ricordo	mai	se	queste	segnalazioni	devo	girarle	a	te	o	no.	

--------	Messaggio	originale	--------	
Ogge6o:								[RTM-IDEM]	20	Nuove	Risorse	della	Federazione	IDEM	dell'editore	HighWire	Press	Stanford	University	
Data:			Thu,	19	Apr	2012	14:59:32	+0200	
Rispondi-a:					idem-help@garr.it	
A:						rom-idem@garr.it	
CC:					rtm-idem@garr.it,	ctm-idem@garr.it,	idem-staff@garr.it	

Gen[li	Colleghi,	vi	segnalo	che	sono	entrate	a	fare	parte	della	Federazione	IDEM	le	seguen[	risorse	ele6roniche	dell'editore	
HighWire	Press	Stanford	University:	

The	Company	of	Biologists	journals	
Lyell	Collec[on	
Oxford	Journals	
Oxford	Textbook	of	Medicine	
The	Royal	Society	of	Medicine	Press	Journals	
Oxford	University	Press	Journals	
Royal	Society	Publishing	
SAGE	Journals	Online	

E’	possibile	consultare	i	rela[vi	ar[coli	full	text	tramite	auten[cazione	federata,	nel	caso	la	vostra	organizzazione	abbia	
so6oscri6o	un	contra6o	con	l'editore.	In	caso	afferma[vo	chiederemo	l'advazione	del	vostro	Iden[ty	Provider	sul	Discovery	
Service	dell'editore.	
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Caso 2: ACS 

Roma, IDEM DAY 2018, ISTAT 7 maggio 2018 Emanuela Molinaro, Marisol Occioni, Barbara Monticini #4 



Mi attivo in autonomia seguendo il Wiki  
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Consultando	il	Wiki	con	le	istruzioni	su	come	configurare	le	ER	per	ACS:	
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Caso 3: Kikuzo II Visual 

Roma, IDEM DAY 2018, ISTAT 7 maggio 2018 Emanuela Molinaro, Marisol Occioni, Barbara Monticini 

Peccato!	Sarà	per	un’altra	volta!	
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Kikuzo non prevede il SSO 
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Caso 4: Wiley 

Roma, IDEM DAY 2018, ISTAT 7 maggio 2018 Emanuela Molinaro, Marisol Occioni, Barbara Monticini 

Un	esempio	di	collaborazione	
riuscita	

#9 



Wiley e i settaggi 

Mail	di	Wiley,	successive	a	mail	della	Biblioteca	Digitale	di	UniVE.	
Prima	mail:	Wiley	ha	un	accordo	per	l’accesso	via	Shibbolet,	ma	per	quanto	riguarda	l’Italia	è	ancora	in	via	di	
definizione	tecnica,	stanno	completando	la	fase	di	tes[ng.	Ho	sollecitato	e	a6endo	una	data	di	advazione.	

Seconda	mail,	un	anno	dopo:	in	allegato	il	modulo	
da	compilare	per	l’accesso	a	Shibboleth.		
Una	volta	res[tuito	faremo	i	necessari	se6aggi.	
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Terza	mail:	I	just	no[ced	that	the	ins[tu[on’s	scope	looks	a	bit	different	as	it’s	supposed	to	be.	This	normally	
comes	in	the	form	member@,	staff@,	alumni@,	etc.	

What	do	you	think?	

Mail	IT	UniVE:	In	effed	[	avevo	dato	il	valore	di	un	altro	campo.	
Nel	nostro	caso	i	valori	validi	per	l'a6ributo	eduPersonScopedAffilia[on	sono:	
student@unive.it,	member@unive.it,	staff@unive.it,	alum@unive.it	
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Caso 5: De Gruyter 
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Non	solo	EduGain!	
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DE GRUYTER e IDEM  
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Con	l’editore	De	Gruyter	abbiamo	sfru6ato	un	conta6o	che	avevamo	per	approfondire	la	
ques[one	dell’accesso	SSO	disponibile	per	altre	federazioni,	ma	non	per	l’Italia.	L’editore	ci	
ha	offerto	di	fare	da	test	per	l’implementazione:	
“De	Gruyter’s	online	pla1orm	currently	supports	authen5ca5on	via	Shibboleth	for	members	of	the	federa5ons	in	the	
UK,	Germany,	Switzerland	and	Spain.	
We	have	now	learned,	that	through	the	global	EduGain	coopera5on	(
hEp://www.geant.net/service/edugain/pages/home.aspx),	we	do	not	have	to	join	any	further	individual	Shibboleth	
federa5ons	for	providing	access	via	the	Shibboleth	protocol	to	members	from	other	countries.	Instead,	if	a	na5onal	
federa5on	is	a	member	of	EduGain,	we	can	authen5cate	all	members	from	this	federa5on	on	our	pla1orm	(…)		
We’re	currently	trying	to	assess	the	technical	work	needed	to	achieve	this,	and	we	would	have	to	test	this	with	some	
customers.	I	know	that	the	Italian	Federa5on	is	a	member	of	EduGain,	and	I	assume	that	the	University	of	Venice	is	
probably	a	member	in	this	federa5on.	Therefore	I	would	like	to	ask	you	if	your	ins5tu5on	is	interested	in	tes5ng	access	

to	the	De	Gruyter	Online	pla1orm	via	Shibboleth	through	EduGain	with	us.”	
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In	order	to	do	so,	we	would	need	to	know	your	ins5tu5on’s	en5ty	ID,	and	we	have	to	be	sure	that	you	will	be	releasing	
the	correct	aEributes	to	access	our	pla1orm.	We	require	eduPersonEn5tlement	with	the	value	common-lib-terms.	
We	also	need	your	IdP	to	accept	requests	from	our	SP	(en5ty	ID:	hEps://www.degruyter.com/shibboleth	).		
Ideally	we	would	also	like	to	receive	creden5als	from	a	test	account	from	you,	so	that	we	can	test	access	ourselves	
directly,	and	to	be	able	to	trace	access	aEempts	in	our	logs.	This	test	account	can	be	deac5vated	again	once	the	tests	
are	over	and	we	have	verified	that	access	works.	

I’d	be	very	grateful	if	you	would	agree	to	par5cipate	in	this	test	for	us.	It	really	is	no	work	for	your,	you	basically	just	
have	to	provide	us	with	the	details	men5oned	above.	But	it	would	help	us	immensely	to	verify	the	technical	work	we	
need	to	do	to	support	this	new	way	of	access	via	EduGain,	and	to	thus	offer	Shibboleth	access	to	De	Gruyter	Online	to	a	
wider	audience	than	it	is	currently	possible.	

Una	volta	fornite	le	credenziali	per	il	test		(temporary	access	creden5als	to	your	IdP),	la	
sperimentazione	però	non	porta	a	risulta[	posi[vi.	L’editore	ci	chiede	altri	da[	e	
informazioni	che	verranno	fornite	dai	nostri	informa[ci:	
I	am	not	sure	if	something	has	to	be	done	at	the	IdP	side	(your	end)	to	allow	De	Gruyter	as	an	SP	for	you	(en[ty	ID	
h6ps://www.degruyter.com/shibboleth)?	If	yes,	can	you	confirm	that	this	has	been	done?	
Also:	we’re	reques[ng	IdPs	to	send	the	A6ribute	eduPersonEn[tlement	with	the	value	common-lib-terms.	Can	you	
please	confirm	that	this	is	set	up	in	your	IdP	for	the	De	Gruyter	SP?	Or	if	you	use	other	en[tlements	such	as	
eduPersonScopedAffilia[on,	which	values	we	will	have	to	expect?	
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Segue	uno	scambio	di	mail	tra	l’IT	e	De	Gruyter,	con	la	biblioteca	in	cc.	

“I	have	added	the	value	"common-lib-terms"	to	the	A6ribute	eduPersonEn[tlement	
(this	is	a	mul[value	a6ribute	and	contains	other	values	than	yours)	.Our	idp	is	configured	to	accept	EduGain	
organiza[on	(EduGain		metadata)	The	url	of	our	idp	is:	h6ps://idp.unive.it/idp/shibboleth.		
Can	you	give	me	a	url	to	test	the	access	to	yours	resources”	

L’editore:	“Your	IdP	is	set	up	on	our	end	as	well.		
Our	WAYF	page	is	here:	h6ps://www.degruyter.com/applib/openathens		
There	you	can	select	your	ins[tu[on	and	will	get	forwarded	to	your	site	for	the	login.		
When	you	get	back	to	degruyter.com	you	will	be	on	the	homepage	again.	If	the	login	was	successful	then	you	see	a	note	
with	your	ins[tu[on	name	in	the	footer	of	the	homepage	where	it	says	“Access	brought	to	you	by:”		
Alterna[vely	you	can	access	a	content	item	to	which	your	ins[tu[on	has	access,	eg		
h6p://www.degruyter.com/view/j/pac.2015.87.issue-5/pac-2014-1202/pac-2014-1202.xml	or	
h6p://www.degruyter.com/view/j/ling.2015.53.issue-2/ling-2015-0005/ling-2015-0005.xml		
There	you	will	see	the	“Access	brought	to	you	by”	informa[on	with	your	ins[tu[on	name	in	the	upper	right	hand	side	
corner,	in	a	white	box.	

Ci	siamo!	La	biblioteca	effe6ua	le	verifiche	finali	da	fuori	rete	di	Ateneo	e	aggiorna	le	
informazioni	sull’accessibilità	alle	banche	da[	De	Gruyter.	
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Caso 6: Proquest 
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Lo	stesso	editore,	ma	prodod	
diversi	
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Caso 6: il caso Proquest 
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La	biblioteca	accerta	che	i	prodod	Proquest	sono	accessibili	via	SSO,	con	l’eccezione	

della	pia6aforma	di	ebook	EBRARY.	Conta6a	dire6amente	l’editore.	Ne	segue	un	carteggio.		

PROQUEST:	“siamo	già	Shibboleth	compliant,	proprio	via	IDEM	GARR	per	i	prodod	Proquest	

e	forse	anche	per	RefWorks,	ma	per	gli	ebooks	(Ebrary)	abbiamo	presentato	l’applica[on	e	

dovrebbe	essere	nella	pipeline,	ma	non	sappiamo	ancora	quanto	tempo	ci	vorrà.”	

PROQUEST,	dopo	6	mesi	:	“Le	scrivo	per	un	paio	di	aggiornamen[:	1	–	Shibboleth	test	–	lo	hanno	
testato	con	Ebook	Central	e	sembra	che	funzioni	bene,	quindi	per	quello	siamo	a	cavallo.	

2-	Il	Product	Manager	ed	altri	miei	colleghi	la	ringraziano	per	la	vostra	disponibilità	al	test.”	
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Caso 7: Elsevier e l’accesso SSO a Scopus  
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Elsevier	è	un	partner	di	IDEM.		
Se	le	risorse	sono	su	pia6aforme	
diverse	può	capitare	che	l’accesso	
SSO	funzioni	per	un	prodo6o,	ma	
non	per	un	altro:	come	nel	caso	di	
Scopus	...	

Cosa	succedeva?	Nel	corso	di	una	
delle	verifiche	periodiche	effe6uate	
dalla	Biblioteca	Digitale	da	fuori	
rete	di	Ateneo,	nonostante	il	“
Login	via	your	Ins[tu[on”	portasse	
alla	nostra	pagina	di	auten[cazione	
via	Shibboleth……	
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…	una	volta	auten[ca[	compare	un	
messaggio	di	errore	…	Si	apre	un	[cket	

ELSEVIER:	“This	field	actually	is	a	different		
login,	this	field	can	only	be	filled	if	you	are	
logging	in	to	your	account	directly	and	not	
	through	"shibboleth“.	May	I	request	for	a		
test	creden[al	to	check	if	I	will	be	able	to	
replicate	the	issue?	

La	biblioteca		fornisce	le		credenziali	

ELSEVIER:”We	inves[gated	your	issue	and		
found	the	following	step	needs	to	be		
taken.	The	person	responsible	in	your		
organisa[on	for	configuring	the	Shibboleth	
access	needs	to	ensure	that	they	release	
en[tlement	a6ribute		
“urn:mace:dir:en[tlement:common-lib	
-terms",	which	seems	to	be	missing.	It		
needs	to	be	filled	with	userdata.	This		
informa[on	is	coming	from	your		
federa[on.	But	we	cannot	know	this	as	this	
	is	different	per	federa[on.		
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Il	nostro	servizio	IT:	“Abbiamo	provveduto	ad	advare	il	rilascio	anche	dell'a6ributo		
urn:mace:dir:en[tlement:common-lib-terms.		
Fino	ad	ora	noi	rilasciavamo	solo	l'a6ributo			common-lib-terms,	hanno	cambiato	qualcosa	
loro?		Comunque	chiedigli	se	possono	riprovare	o	se	puoi	provare	ad	accedere	tu	alla	
Risorsa.”	

ELSEVIER:		“Thank	you	for	informing	me	about	the	progress.	I	am	sorry	to	hear	that	it	didn't	
work.		To	inves[gate	this	issue	further	we	need	the	log	of	the	SAML	authen[ca[on		
responds	which	should	not	be	encrypted.	Can	you	request	this	informa[on	and	send	this	to	
me?”	

La	biblioteca:	“We	verified	from	home	and	now	the	Scopus	access	via	Shibboleth	is	working	
correctly.	It	seems	that	the	problem	has	been	resolved.		
Thank	you	very	much	for	your	pa[ent	assistance!”	
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